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INTRODUCTION
The Home Equity Reverse Mortgage Information Technology (HERMIT) software release version 6.6 consists of the following system changes: 
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If you have any questions regarding the functionality of the software release, please contact the HERMIT Help Desk at 561-899-2610 or at servicingsupport@hermitsp.com. If you have any policy related questions, please send an email to HUD at answers@hud.gov. 
[bookmark: _Toc90621821]Servicer / NSC related changes
1. [bookmark: _Toc90621822]Mortgagee Letter 2021-24: Maximum number of COVID Extension Timelines
The maximum number of Extension – COVID-19 timelines with Reason for Request “6 Month COVID-19” and “3 Month COVID-19” allowed has been revised to be based on the initial Extension Request Date as stated in ML 2021-24.  The earliest COVID Extension Request Date has also been changed from 04/01/2020 to 03/01/2021 as stated in ML 2021-04. A general maximum COVID Extension Expiration Date of 09/30/2022 has also been implemented.

These changes affect all COVID timelines:
· Endorsed > Extension – COVID-19 Request to Delay Claims Submission 
· Endorsed > Extension – COVID-19 Request to Delay Due & Payable 
· Endorsed > Extension – COVID-19 Request to Delay Foreclosure 
· Assigned > Extension – COVID-19 Request to Delay Due & Payable
· Assigned > Extension – COVID-19 Request to Delay Foreclosure

The following rules are in place for creating 6 Month COVID-19 and 3 Month COVID-19 timelines, based on the Initial Extension Request Date, which is the first 6 Month COVID-19 timeline’s “Extension Request Date”. 
	Initial Extension Request Date 
	Initial Extension Period (1st 6 Month COVID-19)
	Additional Extension Period (2nd 6 Month COVID-19)
	Additional Extensions (1st and 2nd 3 Month COVID-19)
	Maximum Extension Period

	March 1, 2020 - June 30, 2020
	Up to 6 months
	Up to 6 months
	Up to Two 3 months
	Up to 18 months

	
	
	
	
	

	July 1, 2020 - Sept. 30, 2020
	Up to 6 months
	Up to 6 months
	Up to 3 months
	Up to 15 months

	Oct. 1, 2020 - June 30, 2021
	Up to 6 months
	Up to 6 months
	0
	Up to 12 months

	July 1, 2021 - Sept. 30, 2021
	Up to 6 months
	Up to 6 months
	0
	Up to 12 months

	October 1, 2021 - END of the COVID-19 pandemic
	Up to 6 months
	Up to 6 months
	0
	Up to 12 months  (the additional 6 months can be requested if borrower/HECM is eligible)

	No extension period may extend beyond September 30, 2022 OR beyond 6 months after the end of the COVID-19 National Emergency, whichever is later


If the user attempts to create a timeline beyond the allowable timeframe (currently no later than 09/30/2022) a hard stop error message is displayed, and the timeline cannot be created. The system calculates the appropriate number of months from the initial Extension Request Date based on the chart above and if the Extension Expiration Date is beyond the allowed number of months the following error message is displayed: “Extension Expiration Date cannot be greater than the maximum allowed date of MM/DD/YYYY”. 


2. [bookmark: _Toc90621823]Add COVID Extension for Issuing D&P Notice to Borrower
An additional “Reason for Extension” dropdown option has been added to the Extension – COVID-19 Request to Delay Foreclosure timeline: “Notification to Borrower/Estate”. This reason affects the curtailment deadline for the curtailment event Notification Sent to Borrower (set new curtailment deadline = Extension Expiration Date). 
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If a Curtailment Event Notify Borrower of D&P is missed under the original Curtailment Deadline and Extension – COVID-19 Request to Delay Foreclosure / Reason for Extension “Notification to Borrower/Estate” with Extension Request Date ON or BEFORE the date Curtailment Event Notify Borrower of D&P is missed (the original curtailment deadline), then update the Curtailment Deadline to Extension Expiration Date from the COVID timeline.
This extension applies to both D&P with HUD approval and D&P w/o HUD approval.

Example: D&P with HUD approval.
“HUD Decision - Approved” step completion date: 08/01/20
Original Curtailment Deadline: “HUD Decision – Approved” step completion date + 30 days: 08/31/20
Extension Request date from Extension – COVID-19 Request to Delay Foreclosure, with Reason for Extension = “Notification to Borrower/Estate” (in order to extend the curtailment deadline, this date must be before the original curtailment deadline): 08/25/20
Extension Curtailment Deadline: Extension Expiration date from Extension – COVID-19 Request to Delay Foreclosure, with Reason for Extension = “Notification to Borrower/Estate” (6 Month COVID): 02/25/21
“D&P Notice Sent to Borrower” step completion date. Accomplished Date / date of the completed curtailment event.
· a) 02/20/21: Result: Not curtailed.
· b) 02/29/21: Result: Curtailed on Extension Curtailment Deadline.
In the above example, the Extension Curtailment Deadline will be 02/25/21. If the date of the completed curtailment event is on or before this date, the claim will NOT be curtailed and the curtailment for this event is bypassed due to this extension. If the date of the completed curtailment event is AFTER the new Extension Curtailment Deadline, the servicer will still be curtailed but the curtailment begins on the new Extension Curtailment Deadline.  This is the same as how other extensions currently affect their respective curtailment events.

If Extension Request Date is AFTER the date Curtailment Event Notify Borrower of D&P is missed, the Curtailment Deadline is not extended.
If there are multiple timelines Extension – COVID-19 Request to Delay Foreclosure with Reason for Extension “Notification to Borrower/Estate” use MAX Extension Expiration Date to set Extension Curtailment Deadline.  The original curtailment deadline is not shortened if the Extension Expiration Date is earlier than the original deadline.
If the curtailment deadline was extended, then upon HUD approval of the claim an Auto-Note is saved to the Notes page stating information about the curtailment extension, and the Claims Detail report shows “YES” in the field “Extended_Curtailment.”.  

3. [bookmark: _Toc90621824]Auto-Note on Rescind steps for D&P w/HUD Approval timeline
Auto-Notes have been added for steps “”HUD Request to Rescind Decision – Approved” and “HUD Request to Rescind Decision – Denied” on the Due & Payable w/ HUD approval timelines. When HUD contractor user completes either of these steps, an auto-note is added to the Notes page. 
The Approval message displayed is: "Due & Payable w/ HUD Approval Requests: HUD Request to Rescind Decision - Approved was Completed."
The Denied message displayed is: "Due & Payable w/ HUD Approval Requests: HUD Request to Rescind Decision - Denied was Completed."
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[bookmark: _Toc90621825]Servicer / Claims Related Changes
4. [bookmark: _Toc90621826]Claim Type 24 credit threshold of $1,000 and hard stop validation
Claim Type 24 has been updated to prevent claims from being submitted / resubmitted to HUD if the total credits on the claim exceed $1,000.00.  A new hard stop validation message was added informing the servicer to remit funds to HUD via the Over Claim Process and to make necessary adjustments in the Transactions page before proceeding with submission of the Claim Type 24.  These changes apply to the first CT24 and subsequent CT24s; as long as the credits on that individual clam exceed the total limit of $1,000.00.
The validation is assessed when user clicks “Validate Claim” or “Finalize and Submit Claim”. 
Hard Stop Validation message is displayed as “HUD-27011 credits exceed $1,000 and must be removed from the claim form and remitted to HUD via Over Claim Process. Please make the necessary adjustments before submitting CT24.”
The validation includes transactions and amounts from the following areas:
· Repayment Transactions entered on the Transaction > Loan page, for sections 200 through 310 of the claim form
· Block 27 Estimate Damage
· Block 121c amount calculated in the Disposition Information screen – when Change Debenture Interest End Date / Curtailment Date? is YES. Only included if the Block 121c amount is negative. 

The message is displayed when SUM of above credits on the individual claim is MORE THAN $1,000 and servicer cannot submit / resubmit the claim. If transactions causing the credit total to exceed the limit are adjusted causing the total to drop below or equal to the limit the system will recalculate when the claim form is re-opened and saved and will allow the claim to be filed.
The message is not displayed when SUM of above credits on the individual claim is LESS THAN or EQUAL TO $1,000. Servicer may submit or resubmit the claim as long as other validations pass. 
REMINDER: Any remittances sent to HUD via the over claims process must not be itemized on the claim form. 
Additionally, where the servicer recalculated the DBI within the Disposition Information section with “Change Debenture Interest End Date / Curtailment Date?” selected YES and there is a DBI adjustment resulting in a credit back to HUD greater than $1,000, the servicer should take a screenshot of that calculation, upload it to the claim file to support the over claim transaction and remit the credit using the Over Claim Process. Once the over claim has been submitted, the servicer will then select NO under “Change Debenture Interest End Date / Curtailment Date?” in the Disposition Information section to resubmit the claim. 

5. [bookmark: _Toc90621827]Automatically remove characters < and > in the HUD Decision Notes box on the claim form
The comments box on the Claim Type 21, 23, and 24 where HUD enters  comments when selecting a HUD Decision has been updated to permit characters < and > to be typed or copied into the box and  automatically removed upon saving. The purpose of this change is to prevent an email from being copied / pasted into the box which includes characters < and >. 


[bookmark: _Toc90621828]HUD Only Related Changes / Assigned Loans
1. [bookmark: _Toc90621829]Allow Overage Transaction (Refund) if there is a Negative Corp Adv Balance and loan is not Terminated
HERMIT will allow refund disbursements from the overage (negative Corp Adv balance) to be refunded at any time if the servicer on the loan is the HUD contractor and there is a negative Corp Adv Balance on the loan.   Currently you can only create refund transactions if the loan has a Case status of “Terminated”.   
2. [bookmark: _Toc90621830]Refund to allow disbursements to the Heirs of Deceased Borrowers & Other Entities
Currently when all borrowers and co-borrowers are deceased you cannot disburse a refund of the overage to an heir.  When selecting Payee Type of “Borrower” the system has a hard stop message when all borrowers and co-borrowers are deceased, and the user cannot continue. 
System will be updated to add heir/person on the Assigned -> Payoff timeline Svc Mgmt page to add the refund.  There will also be a new Vendor Type added called “Refund” that will allow the user to create disbursements to these types of Vendors.  The new vendor type will display under the current Payee Type of “Vendor”
Payoff Refund:
1. Following fields are added to the Assigned -> Payoff Request Svc Mgmt page:
· Pay To (100 characters)
· Address 1 (60 characters)
· Address 2 (60 characters)
· City (50 characters)
· State (2-character state code)
· Zip (9 characters)
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2. New Payee Type “Payoff Refund” will be available when creating a new refund disbursement (under existing Transaction Category = Refunds and existing Transaction Desc = Disb – Refund Remittance Overage)
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3. Active Assigned -> Payoff Request timeline is required along with entered Payee Information.  When the selected Payee Type is “Payoff Refund” and there is no active Assigned -> Payoff Request timeline then the following error will be displayed:
Error: There is no active Assigned -> Payoff Request timeline.  Please create this timeline and enter Payee Information on this timeline’s Svc. Mgmt. page.
4. Payee Type “Payoff Refund” the payment method can only be Check.
5. Payee Type “Payoff Refund” the Pay To and Payee Information (Address) will be populated based on the entered fields from the Assigned -> Payoff Request Svc Mgmt.
6. Address, City, State and Zip are required. If any of these are missing the following error message below will be displayed when the user clicks “Submit”
Error: Address, City, State and Zip are required fields.  Please update these fields on the Assigned -> Payoff Request Svc. Mgmt. page
7. Pay To is required. If it is missing the following error message below will be displayed when the  user clicks “Submit”
Error: Pay To is a required field.  Please update this field on the Assigned -> Payoff Request Svc. Mgmt. page.
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Vendor Type “Refund”:
1. New Vendor Type “Refund” will be added to the Vendor table. Admin>Vendors
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2. User will be able to select new Vendor Type “Refund” when creating a new refund disbursement (under existing Transaction Category = Refunds and existing Transaction Desc = Disb – Refund Remittance Overage)
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3. Following error will be displayed if user selects Payee Type of “Vendor” and Vendor Type of “Refund” when creating a Vendor Refund disbursement and Active Vendor Refund record does not exist (Admin/Vendor)
Error: There are no Vendors with Vendor Type 'Refund'. Please go to the Admin -> Vendor page and enter a new Vendor for Vendor Type 'Refund
4. Vendor Type “Refund” the payment method can be Check or ACH.  User will need to set the Payment Method on Admin/Vendors page. Payment Method will default to what user selected on Admin/Vendors page and cannot be updated when adding disbursements.
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5. Vendor Type “Refund” the Pay To and Payee Information (Address) will be populated based on the entered fields in the Vendor table (as they are today)
6. City, State and Zip are required. If any of these are missing the following error message will be displayed when the user clicks “Submit”.
Error: City, State and Zip are required fields.  Please update these fields in Admin -> Vendor page.


3. [bookmark: _Toc90621831]Allow Deferral for the Assignments for the loans with NBS and living Borrower
Mortgagee Letter 2021-11 expanded the Initiation of Deferral Period for HECMs with Case Numbers Assigned on or After 8/4/2014 if the property is no longer the Principal Residence of a borrower due to the borrower’s residence in a health care facility for more than 12 consecutive months but remains the Principal Residence of an Eligible Non-Borrowing Spouse and all qualifying attributes are met, the due and payable status may be deferred as long as the Eligible Non-Borrowing Spouse continues to meet the Qualifying Attributes and the requirements of 24 CFR § 206.55(d) and (e) as modified by this Mortgagee Letter.
Mortgagee Letter 2021-11 also Expanded Assignment Eligibility for HECMs with Case Numbers assigned before 8/4/2014 , the criteria for MOE Assignment eligibility is expanded to include HECMs eligible to be called due and payable under the terms of the original mortgage due to the property no longer being considered the Principal Residence of a borrower due to the borrower’s residence in a health care institution for more than 12 consecutive months. The system will allow assignment for borrowers who are still living but have not occupied the property for over a year.  
1. New checkbox called Borrower in nursing facility will be added to the Borrower and Co-Borrower Contact info page. 
2. Borrower in nursing facility checkbox will only be editable for loans with NBS regardless of MOE status. 
3. Borrower in nursing facility checkbox will not be required
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4. Upon checking this checkbox for the last living borrower, Deferred Status will be updated to “YES” 
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5. New Borrower in nursing facility checkbox will be added to the Loan search page.  By checking this checkbox, user will be able to search for all the loans with Borrower in nursing facility checkbox checked in the system.
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6. System will not allow to add Due & Payable w/HUD Approval or Due & Payable w/o HUD Approval timelines if Borrower in nursing facility checkbox is checked and Deferred is set to YES. An error will be displayed.
Error: The timeline cannot be created for loan skey xxxxx as the loan is in a ‘Deferred’ status.  
4. [bookmark: _Toc90621832]Assigned Asset Sale Timeline changes
A new “Goodbye Letter sent to Borrower” step has been added to the Asset Sale Timeline for Assigned loans along with a new Good-Bye letter. 
1. A new “Goodbye Letter sent to Borrower” step has been added to Assigned/Asset Sale Timeline. 
2. A new Goodbye letter has been added to the “Goodbye Letter sent to Borrower” step.
3. A new Vendor Type called “Asset Sale Purchaser” has been added. This Vendor Type “Asset Sale Purchaser” is flexible in that HUD can enter these as needed and these will show up in the “Purchaser” dropdown for the Good-bye letter in the Modify Letter Fields pop up window
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4. A new date field called “Assignment Date” has been added to enter the assignment date which will be selected from the dropdown to populate the letter.  This date will show up in the “Assignment Date” field for the Good-bye letter in the Modify Letter Fields pop up window.
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5. [bookmark: _Toc90621833]New Occupancy Certifications and Hazard/Flood Ins Detail Report
A new “Occupancy Certifications and Hazard/Flood Ins Detail” report has been added to the HERMIT UI with required filters. 
1. A new “Occupancy Certifications and Hazard/Flood Ins Detail” report has been added in the HERMIT Reports area under Assigned Notes Reports / Daily Reports.
2. The new “Occupancy Certifications and Hazard/Flood Ins Detail” will have the following search criteria below:
· Loan Skey 
· FHA Case #
· Timeline Status (This will initially default to ‘Active’ upon loading the report page)
· Case status 
· Case Sub-Status	
· Servicing Type: If user selects a Servicing Type from the dropdown, then Step dropdown becomes required and 
·  Step: Step dropdown is populated based on Servicing Type selected.
· Scheduled Date
· Completed Date 

[image: Graphical user interface, text, application

Description automatically generated]

3. When Servicing Type = “Insurance – Flood Policy” or “Insurance - Hazard Policy” the report specifically looks at Step = “Policy Effective” 
4. When Servicing Type = “Occupancy Compliance Certification” the report specifically looks at “Step = Signed Anniversary Date”
6. [bookmark: _Toc90621834]Notes Disbursement Through Treasury Process Changes 
The Notes Disbursement Through Treasury process was Enhanced for the following items:
· Add the County Clerk to the Payee Type for Disbursements. 
i. County Clerk will be available only for the Disb – Unscheduled from LOC Transaction Category and then chooses the Disb – Unscheduled from LOC Release Fee from the Transaction Desc dropdown. 
· There was a situation where the user was un-terminating a case and if there is a pending Disbursement, it was voiding the disbursement, but the borrower could still cash the check.
· ACH Implemented for County Clerk, Tax Authority and Vendors
· Void Type was added to the selection criteria on the Accounting -> Disbursement Screen.
Addition of County Clerk to Payee Type:
1. The HERMIT application will now allow the user to add multiple County Clerks with the Same Name as long as they are in different states. 
2. The County Clerk was added to the Payee Type. When a user selects the New Disbursement on the Disbursement screen, the County Clerk Payee Type will be available when the user selects the Disb – Unscheduled from LOC Transaction Category and then chooses the Disb – Unscheduled from LOC Release Fee from the Transaction Desc dropdown. The County Clerk Payee Type will be visible at this time. 
a. The County Clerks displayed will only be for the state in which the Case resides.
b. Disb – Unscheduled from LOC Release Fee is the only transaction description the Payee Type of County Clerk would be displayed for.
[image: Graphical user interface, text, application, email

Description automatically generated]


Un-Terminating a Case with A Pending Disbursement:
1. When a case is Un-Terminated the system will no longer create a Voids for transactions
2. If the user disburses a Check/ACH for less than the Overage Amount, the system will create an Overage Adjustment for the remainder that has not been disbursed.
3. The system will sum the checks that are not disbursed (Pending Disbursements) for the Overage Amount Adjustment. The system will sum the Transaction Codes of 2610 and 2690 for the Overage Adjustment Amount.
Implementation of ACH for County Clerk, Tax Authority and Vendors:
1. Banking information will be added to the Admin Screen for County Clerk, Tax Authority and Vendors.
2. If the Account Type is ACH then the ABA Routing Number and the Account # will be required. 
3. If the Payment needs to be changed, it will need to be changed on the Admin screen.
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Changes to the Accounting Disbursements Screen:
1. Void Type will be added to the selection criteria for the Void Type
2. The following Void Types will be added to the Drop Down:
a. All
b. Available Check Cancellation (Returned)
c. Limited Pay Cancellation (Stale Dated, 14th Month)
d. Unavailable Check Cancellation (Due to Claim)
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